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Introduction

As a trusted partner in Livingston County, you play a 
vital role in helping people in our community get the 
resources they have earned and deserve.

Because the people you serve trust you and the information you 
provide, you are in the perfect position to encourage the people you 
serve to complete the 2020 Census. 

This Action Plan will prepare you to educate, engage, and encourage 
our residents to respond to the census with confidence.

The most important things to know about the Census is
that it’s safe, easy, and important!

The census counts every single person – babies, kids, adults and 
seniors – EVERYONE COUNTS! People are often uncounted in the 
Census, especially families with young kids, people of color, and 
people with low income. 

This is where we need your help: the people who are missed by the 
census are often the same people who come to you for services. 
You can make a difference by asking them to participate in the census.

Thank you for doing your part to 
ensure that Livingston County has the most

accurate and complete count in the 2020 Census!

This Action Plan lays out important dates and messages, so all you 
need to do is share the information. We have included social media 
posts, posters, graphics, and language for anything from newsletters, 
webpages, or emails. Simply copy and paste the language we’ve 
created, customize where you see fit, and download posters and 
graphics to emphasize the message. 
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About The Census

The census is a fundamental part of our democracy. Once every decade, 
the Census Bureau counts every person living in the United States. 

The 2020 Census directly impacts how much federal funding the State 
of Michigan will receive over the next decade to support programs that 
benefit Livingston County residents. Every Michigander not counted will 
cost the state approximately $18,000 over the next 10 years.

Starting in Mid-March, invitations to complete the census 
will begin arriving in mailboxes across Livingston County. 
Residents can either respond online or by phone. 

Filling out the census is safe, easy, and important. The census form is 
not complicated. For most households, it will take about ten minutes to 
complete. There are 9 simple questions like age, sex, and the number of 
people who live in the home, including children.

All census responses are safe and completely confidential. 

Many residents are concerned about the safety of their census responses. 
You can confidently inform residents that all responses are safe, secure,
and protected by federal law. Responses are aggregated and are ONLY 
used to produce statistics. They cannot be used against residents by any 
government agency or court in any way. 

Census responses are used to distribute $675 billion in 
funding each year to public services we all use.

Schools, hospitals, and even roads are affected by census responses. 
Census data is used to distribute federal funding for programs like 
Medicare Part B, special education, and supplemental nutrition assistance. 
Businesses use census data to decide where to build factories, offices, and 
stores, which helps create new jobs for our community
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Message #1: February 26

This Wednesday’s message will focus on educating our residents on the census. 
We will provide FAQs and a brief overview to introduce residents to the topic 
on the upcoming census. The language, graphics, and poster are available for 
download at https://www.livgov.com/census2020 under the Message #1 section in 
the Resources box at the bottom of the webpage.

Census FAQs & Education

Facebook
Every 10 years, the @uscensusbureau is responsible for counting all the people 
residing in the United States. This count affects how funding is distributed for 
our community’s public resources (roads, hospitals, schools), how we plan for the 
future, and our voice in government. Learn more about the importance of the 
#2020Census and how easy it is to respond either online or by phone at https://
www.livgov.com/census2020. 

Twitter
Every 10 years, the #Census counts everyone in the U.S. This count affects funding 
for our public resources (roads, hospitals, schools), how we plan for the future & 
our voice in government. Learn more about the importance of the #2020Census: 
https://www.livgov.com/census2020. #LivCoCounts

Social Media Posts



2020 Census Action Plan5

Message #1: February 26 (Continued)

Every 10 years, the Census Bureau is responsible for counting all the people residing 
in the United States. This count affects how funding is distributed for our community’s 
public resources that we all use like roads, hospitals, and schools, how we plan for the 
future, and our voice in government. 
The 2020 Census directly impacts how much federal funding the State of Michigan 
will receive over the next decade to support programs that benefit Livingston 
County residents. Every Michigander not counted will cost the state approximately 
$18,250 over the next 10 years. Learn more about the importance of the upcoming 
2020Census and how easy it is to respond either online or by phone at https://www.
livgov.com/census2020.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020. 
Poster

CENSUS2020
Livingston Counts

For more 
information, visit 
www.livgov.com/census2020

Your responses are 
used to distribute 
over 
	�� billion
each year to 
communities for 
clinics, schools, 
roads, and more

Let’s Count On 
Each Other 
To Make Sure
Livingston Counts

CENSUS DAY
is April �, ����

���� Census FAQs
In March, you’ll receive an invitation by mail to 
respond to the census online or by phone. 

When can I respond to the census? What will I be asked?

What won’t be asked?
Is my information safe?
Your ���� Census responses are safe, secure, 
and protected by federal law. Your answers are 
aggregated and are ONLY used to produce statistics. 
They cannot be used against you by any government 
agency or court in any way. 

You will be asked a few simple questions, 
like age, sex, and the number of people 
who live in your home, including children.

The census will NEVER ask for Social
Security numbers, bank or credit card
numbers, money or donations, or anything
related to political parties.

What’s in it for me?

Businesses use census 
data to decide where 
to build factories, 
offices, and stores, 
which helps create 
new jobs for our 
community

Local governments, 
like Livingston 
County, use census 
data to plan for
public safety services
and emergency
preparedness 

Census data is used 
to distribute federal 
funding for programs 
like: Medicare Part B, 
special education, 
and supplemental
nutrition assistance
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Message #2: March 4

This Wednesday’s message will focus on the confidentiality of responses to the 
census. Through focus groups, the Census Bureau found that many individuals 
were hesitant to complete the census because of worries their answers wouldn’t 
be confidential or would be shared with other agencies. The language, graphics, 
and poster are available for download at https://www.livgov.com/census2020 under 
the Message #2 section in the Resources box at the bottom of the webpage.

Census Responses Are Safe & Confidential

Facebook
Your #2020Census responses are safe, secure, and protected by federal law. Your 
answers are aggregated and are ONLY used to produce statistics. They cannot be 
used against you by any government agency or court in any way. Have peace of mind 
that your responses cannot be used for law enforcement purposes or to determine 
your eligibility for government benefits. Learn more about the security of the 
#2020Census at https://www.livgov.com/census2020.

Twitter
Your #2020Census responses are safe & protected by federal law. Your answers 
are ONLY used to produce statistics. They cannot be used against you by any 
government agency or court in any way. Learn more about the #2020Census’ 
security at https://www.livgov.com/census2020. #LivCoCounts

Social Media Posts
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Message #2: March 4 (Continued)

When it comes to completing the 2020 Census, you can be confident that your 
responses are completely safe, secure, and protected by federal law. Your answers 
are aggregated and can only be used to produce statistics. They cannot be used 
against you by any government agency or court in any way. Have peace of mind 
that your responses cannot be used for law enforcement purposes or to determine 
your eligibility for government benefits. All Census Bureau staff take a lifetime oath 
to protect your personal information, and any violation comes with a penalty of up 
to $250,000 and/or up to 5 years in prison. Learn more about the security of the  
2020 Census at https://www.livgov.com/census2020.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020. 
Poster

The ���� Census keeps your 
data like you keep your kids. 
Safe and secure. 

CENSUS2020
Livingston Counts

All census responses are kept confidential and private. It’s the law. 
Your responses cannot be shared and cannot be used against you 
or your family by any government agency or court in any way.

Have peace of mind knowing all census workers take a lifelong oath 
to protect your answers. Punishment for mishandling census data is 
up to a � �,��� fine and up to  years in prison!

The census is quick, easy, and safe.
Learn more at livgov.com/census2020
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Message #3: March 11

This Wednesday’s message will focus on how funding is distributed to community 
services based on census data. We will be stressing to residents the fact that the 
services they care about and use regularly depend on funding that is determined 
by their census responses. The language, graphics, and poster are available for 
download at https://www.livgov.com/census2020 under the Message #3 section in 
the Resources box at the bottom of the webpage. 

How The Census Affects Funding For Community Services

Facebook
What matters to you? Schools? Hospitals? Public Safety? All of these community 
services rely on funding that depends on census responses. By completing your 
#2020Census you’ll help shape the future of our community by making sure our 
services get the funding they need! Share what matters to you and why you’ll be 
filling out your census form.  Learn more about how your census responses help all of 
us in Livingston County at https://www.livgov.com/census2020.

Twitter
What matters to you? Schools? Hospitals? Public Safety? Our community services 
rely on funding directed by census data. By completing your #2020Census you’ll 
help our services get the funding they need! Learn more: https://www.livgov.com/
census2020. Share what matters to you! #LivCoCounts

Social Media Posts
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Message #3: March 11 (Continued)

What services and organizations matter the most to you? Are they schools? Hospitals? 
Public Safety? All of these vital community services rely on funding that depends on 
census responses. Over $675 billion in funding is distributed each year according to 
census data. Programs like Medicare Part B, special education, school lunch programs, 
supplemental nutrition assistance programs, and many more receive funding due to 
census responses. By completing your 2020 Census you’ll help shape the future of 
our community by making sure our services get the funding they need!  Learn more 
about how your census responses help all of us in Livingston County at https://www.
livgov.com/census2020.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020.
Poster

Your responses will shape 
the next �� years of our 
community’s future 

CENSUS2020
Livingston Counts

Over ���� billion in funding is distributed each year according to 
census data. That means that community services we all use 
depend on funding that relies on everyone completing the census. 
Let’s make sure these vital services get the funding they deserve!

The census is quick, easy, and safe.
Learn more at livgov.com/census2020

 Why Respond To The ���� Census?

Census Data Affects...
Schools + Childcare Public Safety

Nonprofit 
Community 

Services

Healthcare

Economic 
Development 

+ Jobs

$$$

Roads
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Message #4: March 18

This Wednesday’s message will focus on how funding that distributed based on 
census data affects the future of community services, especially schools. Through 
focus groups, the Census Bureau found that people were more likely to value and 
complete the census if they knew that their children’s education for the next 10 
years was affected by census responses. The language, graphics, and poster are 
available for download at https://www.livgov.com/census2020 under the Message #4 
section in the Resources box at the bottom of the webpage.

How The Census Affects The Future - Focused On Schools

Facebook
Did you know that you can help make sure your children or grandchildren have the 
resources they need for the next 10 years of their education just by filling out your 
#2020Census? Funding for school services depends on our community’s responses 
to the census. Help make the future bright for all of our local students by taking 10 
minutes to complete the census. Don’t forget about your infants and toddlers, they 
count too! You can also feel confident that your child’s information is safe with the 
census and no information will be share with any government agency or court. Learn 
more about how the census affects our community’s future by visiting https://www.
livgov.com/census2020.

Twitter
You can help your kids & grandkids get the resources they need for the next 10 years 
of their education by filling out your #2020Census. Don’t forget infant & toddlers, 
they count too! Make the future bright for students by taking 10 minutes to fill out 
the census. #LivCoCounts

Social Media Posts
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Message #4: March 18 (Continued)

Did you know that you can help make sure your children or grandchildren have the 
resources they need for the next 10 years of their education just by filling out your  
2020 Census? Funding for school services depends on our community’s responses to 
the census. Don’t forget about your infants and toddlers, they count too! You can also 
feel confident that your child’s information is safe with the census and no information 
will be share with any government agency or court. Help make the future bright for all 
of our local students by taking 10 minutes to complete the census. Learn more about 
how the census affects our community’s future by visiting https://www.livgov.com/
census2020.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020. 
Poster

Don’t forget the kids!
The 2020 Census counts.
So do your children. 

CENSUS2020
Livingston Counts

Make sure to include your school aged kids, toddlers, and babies in 
the upcoming census. Children ages � - � are often uncounted, 
and miss out on funding for programs they use.

If we don’t make sure all of our kids are counted, schools, 
childhood programs, and students will lose out on resources for 
another �� years!

You can be confident you and your child’s information is safe and 
secure. It’s the law. Census data cannot be used by any 
government agency or court in any way. 

The census is quick, easy, and safe.
Learn more at livgov.com/census2020
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Message #5: March 25

This Wednesday’s message will focus on asking residents to pledge to completing 
the Census next Wednesday on April 1st. This message will ask residents to actively 
look for census information and think about why completing the census matters 
to them, while sharing that information with people they are in contact with. The 
language, graphics, and poster are available for download at https://www.livgov.com/
census2020 under the Message #5 section in the Resources box at the bottom of 
the webpage.

Community Census Pledge

Facebook
The #2020Census Day is just 1 week away! On April 1st we all have the opportunity 
to shape Livingston County’s future for the better. Funding for community services 
we all use depends on our community’s responses to the census. We challenge you 
to take the pledge to complete the census and ask your friends and family to do 
so. Share this pledge badge and let everyone know why the census is so vital. Let’s 
count on each other to make sure that Livingston County counts! Learn more 
about how the census affects our community’s future by visiting https://www.livgov.
com/census2020.

Twitter
The #2020Census Day is 1 week away! On April 1 we have the opportunity to shape 
our community’s future for the better. Community service funding depends on all of 
our responses. Pledge to complete the census, share the badge & ask everyone you 
know to do their part! #LivCoCounts

Social Media Posts
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Message #5: March 25 (Continued)

Census Day 2020 is just 1 week away! On April 1st we all have the opportunity to 
shape Livingston County’s future for the better. Funding for vital community services 
we all use depends on our community’s responses to the census. The census is quick, 
easy, and safe. The average person only spends 10 minutes completing the questions! 
We challenge you to take the pledge to complete the census and ask your friends 
and family to do so as well. Let’s count on each other to make sure that Livingston 
County counts! Learn more about how the census affects our community’s future by 
visiting https://www.livgov.com/census2020.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020. 
Poster

The ���� Census is � week away.
Will you help our community?

CENSUS2020
Livingston Counts

On April �st, we all have the chance to shape Livingston
County’s future for the be�er. We challenge you to pledge to take
�� minutes to complete your census and ask your friends and 
family to do as well. 

Everyone counts, so let’s count on each other to make sure that 
Livingston Counts!

The census is quick, easy, and safe.
Learn more at livgov.com/census2020

I pledge
TO COMPLETE

the ���� Census
to shape the future of

Livingston County
Our community’s responses will shape how  

funding is distributed to community
services we all use
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Message #6: April 1

This Wednesday’s message will focus on Census Day, April 1st, and the importance 
of response. This message will emphasize the importance of responses for our 
community and review some basics of completing the census. The language, graphics, 
and poster are available for download at https://www.livgov.com/census2020 under 
the Message #6 section in the Resources box at the bottom of the webpage.

Census Day & Importance Of Response

Today we’d like to ask you to post two messages. The first is a reminder focused 
message and the second is a virtual sticker that people can share once they’ve 
completed their census along with an important reason why they completed it.

Facebook
Today is #2020Census Day! We know you’re busy, but taking just 10 minutes to 
complete the census helps to ensure our community services get the funding that 
they deserve. The census is quick, easy, and all of your responses are confidential. 
Either respond online or by phone to do your part to make our community has the 
resources we need. Remember to count everyone who lives in your home, including 
children. Have more questions? We’ve got your answers! Visit https://www.livgov.
com/census2020 to learn much more about why today is so important.

Twitter
Today is #2020Census Day! Taking just 10 mins to complete the census helps 
to ensure our community services get the funding that they deserve. The census 
is quick, easy & your responses are protected. Visit https://www.livgov.com/
census2020 to learn why today is so important. #LivCoCounts

Social Media Post #1
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Facebook
Have you finished your #2020Census yet? If so, share this virtual sticker along with 
the most important reason why you responded to the census. Thank you for doing 
your part to make sure that #LivCoCounts!

Twitter
Have you finished your #2020Census yet? If so, share this virtual sticker along with 
the most important reason why you responded to the census. Thank you for doing 
your part to make sure that #LivCoCounts!

Graphics
Available for download at https://www.livgov.com/census2020. 

Social Media Post #2

Message #6: April 1 (Continued)
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Message #6: April 1 (Continued)

The 2020 Census is here! We know that everyone is busy, but taking just 10 minutes 
to complete the census helps to ensure our community services get the funding 
they deserve. Remember that over $675 billion in funding is distributed each year 
according to census data. The census is quick, easy, and all of your responses 
are confidential. Either respond online or by phone to do your part to make our 
community has the resources we need. Remember to count everyone who lives in 
your home, including children. Have more questions? We’ve got your answers! Visit 
https://www.livgov.com/census2020 to learn much more about why today is so 
important for Livingston County.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020. 
Poster

The ���� Census is here.
Will you help our community?

CENSUS2020
Livingston Counts

By completing your census we all have the chance to shape 
Livingston County’s future for the be�er. We challenge you to 
pledge to take �� minutes to complete your census and ask your 
friends and family to do as well. 

Everyone counts, so let’s count on each other to make sure that 
Livingston Counts!

The census is quick, easy, and safe.
Learn more at livgov.com/census2020

I pledge
TO COMPLETE

the ���� Census
to shape the future of

Livingston County
Our community’s responses will shape how  

funding is distributed to community
services we all use
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Message #7: April 8

This Wednesday’s message will focus on reminding our residents who haven’t 
completed their census to do so. The message will let people know if they haven’t 
responded, they still have time to complete the census and contribute to an 
accurate count. The language, graphics, and poster are available for download at 
https://www.livgov.com/census2020 under the Message #7 section in the Resources 
box at the bottom of the webpage.

Census Reminder - What To Do If You Haven’t Responded

Facebook
Have you completed your #2020Census yet? If not, don’t worry! You can still 
respond and help make sure that our community counts when it comes to funding 
for vital services. Set aside 10 minutes today to respond either online, by phone, or 
a paper copy you might have received in the mail and take pride in knowing you did 
your part to make our future brighter. Visit https://www.livgov.com/census2020 to 
learn about why the census matters so much to all of us.

Twitter
Have you completed your #2020Census yet? If not, don’t worry! You can still 
respond and make sure #LivCoCounts when it comes to funding for vital services. 
Take 10 minutes today to respond online/by phone and take pride knowing you did 
your part to make our future brighter. 

Social Media Posts
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Message #7: April 8 (Continued)

Have you completed your 2020 Census yet? If not, don’t worry! You still have 
time to respond and help make sure that our community counts when it comes to 
funding for vital services. Programs like Medicare Part B, special education, school 
lunch programs, supplemental nutrition assistance programs, and many more receive 
funding due to census responses. Set aside 10 minutes today to respond either online 
or by phone and take pride in knowing you did your part to make our future brighter. 
Visit https://www.livgov.com/census2020 to learn about why the census matters so 
much to all of us.

Newsletter / Webpage / Email Language

Available for download at https://www.livgov.com/census2020. 
Poster

Forgot to complete your 
���� Census?
Don’t worry. There’s still time.

CENSUS2020
Livingston Counts

You’re busy. We get it! 

Here’s a game-plan for ge�ing it done:
            •  Set aside �� minutes to respond,
            •  Go online, pick up the phone, or fill out the paper copy you  
               might have received in the mail,
            •  Fill out the � simple questions, 
            •  Include everyone of all ages who lives with you, 
            •  Finish your answers, 
            •  Sit back and feel good about doing your part to make our     
               community’s future brighter! 

The census is quick, easy, and safe.
Learn more at livgov.com/census2020
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Additional Resources

Feel free to use our Livingston Counts logo to help promote education. We 
recommend adding the Livingston Counts email logo to your email signature along 
with a link to the webpage https://www.livgov.com/census2020.

Logos

Livingston County’s Census 2020 Complete Count Committee has created a 
website, https://www.livgov.com/census2020, dedicated to information about 
the census. There you will find videos, FAQs, graphics, posters, and customized 
Community Action Plans. Please use and share whatever you think would be helpful!

Livingston County Census 2020 Website

The Census Bureau’s official 2020 website, https://2020census.gov, can answer all 
of the questions you or your customers have. You can also call 800-923-8282 for 
any general census question. 

Official Census Bureau 2020 Website

Use these graphics to let our residents know that the census is simple and give them 
a look at the questions. These graphics are available at https://www.livgov.com/
census2020 under the Additional Resources section in the Resources box. 

9 Questions Poster & Social Media Graphics
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Use these graphics to inform our residents about how they can tell what is official 
Census Bureau information and what isn’t. These graphics are available at https://
www.livgov.com/census2020, under the Additional Resources section in the 
Resources box. 

Census Safety & Scams Poster & Social Media Graphics

Additional Resources (Continued)

Stay safe during this 
���� Census season

CENSUS2020
Livingston Counts

Here’s how you can tell the difference between the official census and a scam:

�  All census workers will have a census ID and a census briefcase
        �  Verify the ID of a census worker at census.gov/cgi-bin/main/email.cgi

�  All Census Bureau information and workers will NEVER:
        �  Contact you by email
        �  Ask you to step outside or ask to come inside your home
        �  Ask for your Social Security number
        �  Ask for money, donations, or credit card information

�  Official census mail will have a return address of Jeffersonville, Indiana
        �  You can call the National Processing Center at �–���–���–���� for  
            any questions about any mail you recieve that may be suspicious.

�  If you get a suspicious email, don’t open it and forward it to        
   ois.fraud.reporting@census.gov

The census is quick, easy, and safe.
Learn more at livgov.com/census2020


