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As 2020 comes to a close, we certainly recognize the challenges 
we’ve faced this year, but on behalf of your Livingston County Board 
of Commissioners, I’d like to assure you that our County remains 
resilient, compassionate, and strong. Yes, the implications of the 
coronavirus for our Nation, State, County, and our residents are 
profound and will reverberate for years to come. The duration and 
severity of the economic contraction remains uncertain but one 
thing is for certain; from great adversity comes enduring strength. 

Our 2020 Year End Report reflects our organization-wide 
response to the pandemic, the uninterrupted provision of 
essential services, the courageous actions of our local Healthcare 
Providers, Public Safety, and essential workers, along with the 
adaptation, innovation, and unrelenting commitment of County 
employees over the past year. It also demonstrates the importance 
of having a clear vision and a culture built upon the core values 
and practices we are proud to have cultivated. 

Despite many disruptions this year, your Board of Commissioners 
have worked diligently for those we serve. This year we passed 
over 270 resolutions. Heartbreakingly, we experienced an 
unexpected vacancy on our Board with the sudden passing of 

Vice Chair Dennis Dolan. Commissioner Dolan thoughtfully dedicated 17 years of service to his 
constituents. His thoughtful leadership to our County will be forever remembered and cherished. 

The Board happily welcomed Commissioners Jay Gross in early 2020 and Jay Drick in late 
2020. As 2021 begins, you will notice many new faces on our Board. We sincerely thank 
Commissioners Bob Bezotte, Gary Childs and William Green for their combined 17 years of 
service to our community.  They displayed a profound commitment of staying engaged and serving 
on behalf and alongside our residents.  We wish them each the best in their future endeavors. 
Soon, we will be welcoming Commissioners Carol Sue Reader, Mitchell Zajac and Brenda Plank 
to our Board of 9. We look forward to working with each of the newly elected Commissioners to 
continue the legacy of strong leadership for Livingston County.

On behalf of the Board of Commissioners, I’d like to thank Cindy Catanach, Livingston County’s 
Chief Financial Officer for stepping into the position of Acting County Administrator after the loss 
of County Administrator Ken Hinton in late 2019. Cindy served in this capacity for the majority 
of 2020 and provided steadfast leadership throughout emotional and challenging times for our 
County. We happily welcomed Nathan Burd as our new County Administrator in July. Nathan’s 
work ethic and passion for government work is beyond compare. In just a short time, it has 
become very clear that Nathan is the right fit for Livingston County. 

2020 was indeed a unique and challenging year due to the COVID-19 pandemic. From the 
outset, Commissioners took necessary and responsible action to restrict discretionary spending, 
place a moratorium on hiring, and participate in federal and state funding opportunities related 
to the pandemic. These actions, together with a history of wise fiscal stewardship, has enabled 
Livingston County to weather the initial storm and move into 2021 on solid financial footing. Our 
2021 budget is balanced and responsible, our Aaa Bond rating was reaffirmed, we continue to 
address our pension liability, and we continue to operate with the lowest County tax milage rate 
in the State. 

Carol Griffith
Livingston County Board Chairwoman

Continued
Return to TOC
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Amid our response efforts to the pandemic, we were able to accomplish projects of 
significance. The many years of dedication, planning, and thoughtfulness that went into 
developing Fillmore County Park were celebrated in September. Our Elections Division 
conducted three major elections this year with record numbers of votes cast. Our 
residents did a tremendous job completing their 2020 Census, giving our County the 
highest response rate in the State! 

10 months ago our County, along with the rest of our nation, began to feel the impact of 
the COVID-19 pandemic. We know it has been a strange and unprecedented time for you, 
your families, and all of our residents. I can assure you that Livingston County has been 
and continues to proactively monitor the COVID-19 situation in our community. We have 
and are proactively working and seeking guidance from both the State of Michigan and 
the Livingston County Health Departments. Our first priority has been and will continue 
ensuring the health and well-being of our employees, while making sure we maintain 
critical services for the public we serve. 

Despite the challenges that this pandemic has brought about, it has also revealed 
something about us; we’re a community of people who truly care about one another. This 
pandemic has also illuminated the heroic work of our first responders, public safety, and 
healthcare providers. These men and women put themselves on the front line every day 
to offer their indispensable services. To all of our Health Department staff, public safety 
officers, Paramedics, Dispatchers, and healthcare providers, we know the hours you are 
working and the sacrifices you are making. Please know we see you, we respect you, and 
we deeply appreciate you.  

We’ve always known we have great people working for Livingston County, but now we’re 
absolutely sure our employees are extraordinary leaders. These last 10 months have been 
trying, but through it all, our employees have persevered. In all the ways that Livingston 
County touches the lives of so many people we serve each day, whether it’s our Health 
Department spending over 3,225 hours on COVID-19 case investigation, Emergency 
Management distributing pallets of vital Personal Protective Equipment, LETS providing 
over 800 rides for those with critical medical needs and delivering over 1,800 meals 
and food kits for those in need, or our Sheriff’s Office assisting Gleaner’s Food Bank and 
delivering medicine and food for senior citizens and those at risk, we strive to put our 
residents first and set the standard in public service. The following pages include many of 
our dedicated staff's support to our community.

Despite the challenges we’ve experienced in 2020, we will pull through together and 
become a stronger community. The unity that has characterized our community throughout 
this pandemic, our spirit of caring, the dedication to overcome any and all obstacles to get 
things done, that is what makes us a resilient, compassionate, and strong County. On behalf 
of the Livingston County Board of Commissioners, we wish you and your families a blessed 
holiday season and a happy New Year. Stay safe and healthy and remember these words 
from Martin Luther King Jr., “The ultimate measure of a man is not where he stands in 
moments of comfort and convenience, but where he stands at times of challenge.”

Carol Griffith
Livingston County Board Chairwoman

Return to TOC
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YOUR LIVINGSTON COUNTY BOARD OF COMMISSIONERS

• As those who knew him can attest, no one 
exemplified a quiet strength more than 
late Commissioner Dennis Dolan. As an 
exemplary public servant, Commissioner 
Dolan shared meaningful engagement and 
17 years of dedication to his constituents. 
His devotion and thoughtful leadership to 
our County will be cherished, as well as 
thoroughly missed. 

• As 2021 begins, you’ll notice many new 
faces on our Board of Commissioners. 
We sincerely thank Commissioners Bob 
Bezotte, Gary Childs, and William Green 
for their combined 17 years of service. They 
displayed a profound commitment to staying 
engaged and serving on behalf and alongside 
our residents. We wish them each the best 
in their future endeavors. 

• Commissioners Jay Gross and Jay Drick 
joined our Board in early and late 2020, 
respectively. 

• Soon, we will be welcoming Commissioners 
Carol Sue Reader, Mitchell Zajac, and 
Brenda Plank to our Board. We look 
forward to working with each newly elected 
Commissioner to accomplish great things for 
our community.

Kate Lawrence
Vice Chairwoman, District 1

William Green
District 2

Wes Nakagiri
District 3

Douglas Helzerman
District 4

Robert Bezotte
District 6

Carol Griffith
Chairwoman, District 7

Gary Childs
District 9

Jay Gross
District 8

Jay Drick
District 5

Return to TOC
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FISCAL RESPONSIBILITY & 
GOVERNMENT ACCOUNTABILITY

• Livingston County was awarded the GFOA 
Distinguished Budget Presentation Award for 
the third time with the submission of the 2020 
Operating Budget. The budget process is a truly 
collaborative effort and our elected officials, 
directors, and staff will continue to work 
together to ensure that County finances remain 
strong as we navigate the years ahead. We 
thank our Fiscal Services for their hard work!

• As with many other governments in Michigan, 
addressing our pension liability has been a key 
area of focus. Over $22 million dollars in excess 
payments have been made over the last nine 
years and the 2021 budget includes another 
excess payment of $1.2 million dollars. This will 
continue to be a priority moving forward. 

• In response to COVID-19, the Board of 
Commissioners took necessary and responsible 
action to restrict discretionary spending, place 
a moratorium on hiring, and participate in 
federal and state funding opportunities related 
to the pandemic. These actions, together with a 
history of wise fiscal stewardship, has enabled 
Livingston County to weather the initial storm 
and move into 2021 on solid financial footing. 

• The 2021 Budget is a balanced and 
responsible budget that will allow the County 
to continue to provide a high level of service 
for our citizens. The General Fund budget 
comprises $51.2 million of a $95.6 million 
total budget. This is a decrease of $694,000 
compared to the current revised budget for 
all funds. Just under $900,000 in capital 
improvements is planned for 2021. 

• In October, we were notified that our Aaa 
Moody bond rating was reaffirmed. We are 
one of only five counties statewide to hold that 
distinction! Livingston County also continues to 
operate with the lowest county millage rate in 
the state.  

COUNTY ADMINISTRATION

• The Board of Commissioners recognize 
and sincerely thank Cindy Catanach, our 
Financial Officer, for stepping into the 
position of Acting County Administrator late 
last year. Cindy provided steadfast leadership 
throughout emotional and challenging times 
for our County. 

• Our new 
County 
Administrator, 
Nathan Burd, 
joined our 
team in July 
and has been 
hard at work ever since. We’re grateful 
that his passion for government work lead 
him to us. He brought with him a wealth of 
knowledge and expertise from his work in 
state, county, and municipal government. In 
just a short time it’s become very clear that 
Nathan is the right fit for our County.

Return to TOC
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PUBLIC SAFETY

EMS
• David Feldpaush was appointed Director of 

EMS in January 2020. We happily welcomed 
him to our team! 

•	 2020 has been a very challenging year with 
the COVID outbreak. The demand for services 
was down 20% primarily in the months 
of April and May, but rebounding to near 
normal volumes. Employee health and safety 
have been a primary focus and significantly 
increased the cost to provide services safely.  

• Livingston County’s Paramedics and EMTs have 
been working tirelessly during this pandemic 
to help their patients and keep 
those they serve, as well as each 
other safe, and healthy. Everyone 
at EMS has stepped up and have 
done a great job, especially having 
to adapt to constant changes. 
Protocols and CDC guidelines are 
updated frequently. 

Without doubt, COVID-19 has illuminated the heroic work of 
our first responders, public safety, and healthcare providers. 
These men and women put themselves on the front line 
every day to offer their indispensable services. To all of our 
Health Department staff, public safety officers, Paramedics, 
Dispatchers, and healthcare providers, we know the hours you 
are working and the sacrifices you are making. Please know we 
see you, we respect you, and we deeply appreciate you. 

Return to TOC
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PUBLIC SAFETY

Emergency Management
•	 Our	Emergency	Management	team,	led	by	

Therese Cremonte,	has	been	instrumental	
in	the	activation	of	the	County’s	Emergency	
Operations	Center.

•	 The	Emergency Operations Center	was	
activated	from	a	virtual	platform	for	COVID-19	
response	for	six	weeks,	April	14	to	May	22.

•	 Included	Livingston	County	Board	Chairwoman,	
Carol	Griffith,	Health	Department,	Finance,		
Administration,	local	police	and	fire	responders,	
Sheriff's	Office,	EMS,	LETS,	MI	State	Police,	MI	
Health	&	Human	Services,	and	IT.

•	 Homeland	Security	Grant	funds	utilized	to	
provide 11 Mobile Data Computers	to	EMS.

•	 Supplied	50	medical	and	healthcare	providers	
with	pallets	of	Personal Protective Equipment,	
including	gloves	and	surgical	masks,	face	
shields,	surgical	gowns,	N-95	and	KN-95	masks,	
hand	sanitizer,	and	disinfectant	wipes.	

•	 74	infrared	thermometers	were	distributed	to	
local	schools,	non-profits,	and	first	responders.	

Virtual Emergency Operations Center Zoom Meeting

911/Central Dispatch
•	 During	the	COVID-19	crisis,	911	Central	

Dispatch	adapted	to	and	conquered	the	
challenges	that	arose	around	them.	During	the	
height	of	the	pandemic,	the	staff persevered,	
handling	the	constant	changes	and	the	
unknown.	The	team	came	together	to	make	
sure	the	citizens,	first	responders,	and	each	
other,	stayed	safe	and	healthy.

•	 Central	Dispatch	received	reaccreditation	
for	their	Emergency	Medical	Dispatch	and	
Emergency	Police	Dispatch	procedures.

• Upgrades	were	made	to	the	radio	and	tower	
system,	including	a	microwave	system	for	the	
radio	towers.	

•	 In	October,	the	911	Director,	Chad	Chewning,	
fulfilled	his	promise	to	staff	for	completing	
a	United Way challenge.	If	the	staff	raised	a	
certain	amount	for	the	United	Way	Campaign,	
a	lucky	winner,	drawn	at	random,	would	get	to	
pie	Director	Chewning.	Needless	to	say,	staff	
accomplished	their	goal	and	Director	Chewning	
got	to	enjoy	the	taste	of	pie!	

•	 Livingston	County's	Central	Dispatch	became	
the	first	center	in	the	state	of	Michigan	to	
utilize	the	What 3 Words	mapping	application.	
This	new	technology	can	pinpoint	the	location	

of	a	caller	down	to	a	10	feet	by	10	feet	square	
using	the	GPS	location	from	their	smart	device.	
This	information	enables	more	effective	
emergency	response	by	law	enforcement,	fire,	
and	emergency	medical	services.	

•	 Central	Dispatch	has	worked	on	changing	their	
mass notification system	from	Everbridge	
to	Rave	Mobile	Safety.	This	system	notifies	
citizens	and	first	responders	when	an	large	
scale	emergency	is	occurring	in	the	county.	This	
includes	roads	to	avoid	due	to	incidents	and/or	
closures	and	severe	weather	in	the	area.		

Return to TOC
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HEALTH & WELLBEING

Health Department
Personal and Preventive Health
•	 Over	the	past	year,	the	Livingston	County	

Health	Department	(LCHD)	has	worked	
diligently	to	respond to the COVID-19 
pandemic.	Staff	work	7	days	a	week	to	follow	
up	with	cases,	conduct	case	investigation	and	
contact	tracing,	and	provide	consultation	and	
other	essential	support	services	to	individuals	
and	agencies.	3,225	hours	have	been	spent	in	
case	investigation	for	the	public,	which	includes	
contract	tracing.	As	part	of	the	pandemic	
response,	LCHD	also	collaborated	with	
Washtenaw	County	Health	Department	to	hold	
a	drive-thru	COVID-19	testing	clinic	in	Whitmore	
Lake,	where	570	individuals	were	tested.

•	 This	unprecedented	public	health	response	
has	been	carried	out	in	addition	to	“usual” 
public health activities.	Staff	were	creative	in	
modifying	services	in	order	to	ensure	that	clients	
could	continue	to	be	served	through	programs	
such	as	WIC	(Women,	Infants,	and	Children)	
and	CSHCS	(Children’s	Special	Health	Care	
Services),	and	safely	receive	immunizations.		

Environmental Health
•	 Environmental	Health	staff	worked	hard	to	

continue	providing	services	to	the	public	
during	the	pandemic.	They	continue	to	
provide assistance and educational support	
to	our	community	regarding	the	various	

Executive	and	Michigan	Department	of	Health	
and	Human	Service	(MDHHS)	orders.	The	
team	has	also	supported	COVID-19	response	
roles	assisting	personal	and	preventive	health	
services	(PPHS)	staff.

Emergency Preparedness
•	 LCHD	activated	its	Public Health Emergency 

Coordination Center (PHECC)	twice	in	
response	to	outbreaks	affecting	the	county	
(COVID-19	and	EEE).	The	PHECC	remains	
partially	activated	due	to	the	ongoing	
COVID-19	response.	

•	 Along	with	responding	to	the	COVID-19	
pandemic,	the	Emergency	Preparedness	
Program	is	planning	ahead	for	mass vaccination 
outreach	in	expectation	of	receiving	COVID-19	
vaccine	for	the	community.	Extensive	planning	
is	taking	place	with	considerations	for	vaccine	
management,	socially	distanced	clinics,	
and	increased	education	and	outreach	to	
encourage	the	community	to	participate	in	
getting	vaccinated.	

•	 The	Emergency	Preparedness	Program	also	
played	an	active	role	in	developing	emergency 
plans, resources, and tools	for	county	
departments,	schools,	businesses,	and	the	
general	public.

Health Promotion
•	 The	Health	Promotion	team	juggled	multiple 

roles	over	the	last	year,	including	the	initial	
development	of	data	analytics	to	track	
COVID-19	trends	for	the	county,	communicating	
important	information	on	COVID-19	prevention	
measures	and	local	trends,	and	modifying	the	
Prescription	for	Health	program	to	continue	
serving	clients	during	the	pandemic.	The	team	
continues	to	provide	support	to	other	programs	
and	helps	to	answer	questions	from	the	public	
and	media	regarding	COVID-19	and	various	
public	health	topics.

•	 The	HP	team	also	participated	in	the	county	
Emergency Operations Center	to	provide	
accurate	and	timely	information	to	the	public	
and	to	ensure	consistent	messaging	across	
local	agencies.	

Return to TOC
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HEALTH & WELLBEING

Drain Commissioner
•	 In	response	to	COVID-19,	the	Drain	staff	

continued	to	provide	essential wastewater 
services	to	thousands	of	Livingston	County	
residents	during	the	County-wide	shutdown.		
Several	actions	were	taken	to	increase	the	
safety	of	our	workers	and	sewer	customers,	
including	pairing	of	operators	to	avoid	
quarantine	of	the	entire	sanitary	division	if	
exposure	to	COVID	occurred.		

•	 While	the	pandemic	did	affect	the	number	
of	collections	conducted	by	the	Solid Waste 
program,	the	Drain	Office	was	able	to	conduct	
two	Household	Hazardous	Waste	collection	
events,	one	TV	&	Computer	collection	event	
and	a	scrap	tire	collection	event.		In	total,	we	
collected	over	52,000	pounds	of	Household	
Hazardous	Waste,	approximately	18,000	
pounds	of	batteries,	88,000	pounds	of	
electronic	waste	and	1,857	tires.		We	also	
continued	and	expanded	our	cooperation	with	
the	Big	Red	Barrel	in	collecting	sharps	and	
unused	medications	at	seven	collections.

•	 The	septage receiving station	is	on	track	
to	accept	a	record	33,000,000	gallons	
of	waste	pumped	from	septic	tanks	in	
Livingston,	Washtenaw,	Oakland,	Genesee,	and	
Shiawassee	counties.	

•	 The	Livingston	County	Department	of	
Public	Works	is	nearing	completion	on	the	
construction	of	an	$8	million	dewatering facility	
at	the	current	site	of	the	septage	receiving	
station	in	Hartland.	The	project,	anticipated	
to	be	completed	by	December	31,	2020,	will	
significantly	decrease	waste	strength	loadings	
to	the	Linden	Water	Resource	Recovery	Facility	
operated	by	Genesee	County.		This	project	is	

expected	to	save	nearly	$500,000	a	year	in	
treatment	costs.	

• Repair and restoration	of	the	county	drainage	
network	also	continued	through	the	shutdown,	
with	drainage	systems	rehabilitated	in	Conway,	
Handy,	Hamburg,	and	Howell	Townships	over	
the	last	year.

•	 Our	office	had	two	retirements	this	year	taking	
with	them	many	years	of	knowledge:

 Tod	Cox	–	30	years	of	service
 Steve	Hasbrouck	–	33	years	of	service

Building Inspection
•	 The	Building	Department	offices	were	shut	

down	for	approximately	6	weeks	due	to	
COVID	19,	but	thanks	to	recent	improvements	
in	technology	and	efficiencies,	the	department	
was	able	to	provide some limited services 
during	the	shut-down	to	help	clients	protect	
projects	under	construction	as	well	as	issue	
permits	and	perform	inspections	for	projects	
that	were	exempt	from	the	shutdown.	Once	
construction	sites	were	approved	to	open,	
the	Building	Department	was	one	of	the	first	
departments	to	return	to	work.	

•	 In	spite	of	the	shutdown,	the	department	had	
another	busy	construction	season.	When	the	
losses	created	by	the	shutdown	are	taken	into	
effect,	the	activity levels	are	very	similar	to	the	
2019	activity	levels.	It	was	another	good	year	
for	construction.	

•	 The	building	department	brought	the	City	
of	Williamston	in	Ingham	County	under	the	
department’s	jurisdiction	which	helps	to	keep	
fees	low	by	taking	advantage	of	the	economies	
of	scale.

Return to TOC
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Jail Services
• Due to the retirement of Lt. Jeff Leveque, after 

29 years of service, Lt. Tarneseia Pringle was 
promoted to Jail Administrator.  Sheriff Murphy 
also promoted Sergeant Brad Fetner to the 
rank of Lieutenant and Deputy Mark Click to 
the rank of Sergeant.

• Technology continues to play a vital role toward 
enhancing services within our Jail facility.  In 
2020, five additional iPads were purchased 
to assist with attorney/inmate meetings and 
court appearances. A third Polycom room was 
created to improve the efficiency and safety for 
court room appearances.

• A new Jail Interview Room was designed to 
include software and audiovisual equipment to 
conduct interviews for inmates.

• A new Federal inmate transport van was 
purchased which will provide for a safer 
environment for Transport teams.

• Renewed contracts with Canteen Food 
Services, Keefe Commissary, and Inmate 
Calling Solutions which provide outstanding 
services necessary for our inmate population.

Field Services
• Updated the current interview room recording 

system to improve video quality and ensure 
compliance with Michigan law. The system 
provides a solution for digital cloud based 
evidence storage.

• The Livingston County Sheriff’s Office entered 
into a partnership with Ring through the 
Neighbors App to both provide real-time 
information to subscribers and to utilize the 
app as a voluntary investigative tool where 
community members can submit videos from 
home camera devices to LCSO of suspected 
criminal activity.

• Local law enforcement agencies and the 
Livingston County Sheriff’s Office partnered 
with area grocery stores, Kroger, Walmart and 
Aldi stores for the annual Cram the Cruiser 
event to collect food and non-perishable 
donations and delivered these items to 
Livingston County area food banks and shelters.

• Secured a $350,000 Byrne JAG technology 
grant. The grant funds allowed us to purchase 
a state of the art firearms simulator that will 
provide real life scenarios to train staff in de-
escalation and use of force. Funds also allowed 
us to upgrade technology and equipment that 
can be used for search and rescue.

• The Board of Commissioners approved an 
amended animal control ordinance. The 
amended ordinance allows for the ability to 
issue civil infraction tickets for animal related 
violations that normally would be misdemeanor 
offenses. The ordinance also created a kennel 
inspection program for licensed facilities in the 
county which will help ensure that animals are 
being properly cared for.

SHERIFF'S OFFICE & JAIL

Return to TOC
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COVID Response

• Due to COVID, protocol, policies and 
procedures were modified and implemented to 
help ensure the safety of staff and inmates.  This 
included the purchase of Personal Protection 
Equipment, implementation of Temperature 
Scanners at employee entrances and exits, and 
modified response efforts.  Thanks to these 
protocols, Sheriff Murphy is pleased to report 
that no inmates have contracted the virus while 
housed in the Livingston County Jail.

• The Livingston County Jail is one of the few 
jails throughout the state that has successfully 
passed the Michigan Department of 
Corrections COVID Jail Inspection

• The Livingston County Sheriff’s Office applied 
for and was awarded 
$166,000 through the 
Federal CARES Act Grant.  
Funding awarded was 
used to reimburse PPE 
equipment purchased 
during the onset of the 
pandemic, additional 
sanitizing equipment, 
and the ability to set up 
remote work stations when 
necessary.

• Since the start of the 
pandemic, the Livingston 
County Sheriff’s Office 

utilized deputies and inmates to help the 
Livingston County Gleaners Food Bank.  
During the months of March, April, May and 
June, 600,000 pounds of food was sorted, 
packaged and delivered to those in need.

• During the pandemic, Detectives from the 
Livingston County Sheriff’s Office implemented 
a prescription medication and grocery pick-
up and drop-off program designed to help 
homebound people throughout the community. 
In the months of April and May LCSO 
completed 43 deliveries of food and medicines 
to elderly and at risk individuals.

• In an effort to make local children's birthdays 
special during the shutdown, Sheriff's Officers 
participated in 40 drive-by birthday parades.

SHERIFF'S OFFICE & JAIL

Return to TOC
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County Clerk
• The County Clerk’s Office faced challenges 

this year with COVID-19 but continued to 
provide essential services to the public 
at all times.  Services were provided by 
appointment when the Historic Courthouse 
was closed to the public early during the 
pandemic. The Office adapted quickly to the 
changing circumstances balancing the need 
for services with the health and safety of staff 
and the public as our top priority. 

• Clerk Elizabeth Hundley and Kristi Cox 
participated on the Virtual Courtroom Task 
Force committee to take the Courts in the 
State of Michigan virtual to continue to 
provide services during the pandemic. 

Circuit Court Division
•	 Kristi	Cox	was	awarded	the	Certified 

Court Manager designation.	Less	than	200	
individuals	in	the	State	of	Michigan	have	
achieved	this	designation.

•	 Circuit	Court	Clerk	staff	held	a	food drive	in	
March	benefiting	Salvation	Army	to	address	
the	impact	of	COVID-19	on	our	community.

Elections Division
•	 The	Elections	Division	conducted	three major 

elections	this	year:		the	March	Presidential	
Primary,	August	Primary	Election,	and	
November	General	Election.		

•	 New	records	were	set	for	voter turnout	
in	August	and	November	with	37.86%	and	
79.48%,	respectively.

•	 A	record	setting	127,839	ballots	were	cast	in	
November	including	a	record	setting	78,961	
absentee	ballots.

•	 1,664	election inspectors,	a	record	number,	
were	trained	this	year.		The	Office	developed	
and	offered	the	first	online	training	course	as	a	
result	of	COVID-19	and	556	election	inspectors	
took	advantage	of	this	training	option.

•	 Over	1,200	candidate	filings	and	109	new	
Candidate	Committee	Campaign	Finance	
filings	were	processed.

•	 Joe	Bridgman	was	awarded	the	Certified 
Elections/Registration Administrator	
designation,	the	highest	professional	
achievement	for	election	officials	in	the	country.

Vital Records
•	 Over	5,000	Concealed Pistol License	

applications	have	been	processed	by	mid-
November.	Applications	this	year	easily	
exceed	the	previous	record	of	4,244	
applications	filed	during	2016.

COUNTY CLERK'S OFFICE

Return to TOC
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LIVINGSTON COUNTY COURTS & LEGAL SERVICES

Prosecutor
To say that 2020 
was a year of 
challenges would be 
an understatement. 
Despite the 
many challenges 
presented by the 
unprecedented 
health crisis, under 
the leadership of 
Livingston County 
Prosecutor William 
Vailliencourt, the 
Prosecutor’s Office 
successfully   

   continued to represent the citizens of Livingston  
   County to bring justice to those who have been  
   victims of crime.

• Although much of the state was shut down and 
many government services were suspended 
during 2020, the Prosecutor’s Office remained 
open to provide critical support services for 
law enforcement around-the-clock and to 
continue prosecuting criminal cases at all levels 
of the court system.

• Even in this new era of social distancing, 
the Livingston County Prosecutor’s Office 
continued to spearhead the fight against child 
sexual and physical abuse by working together 
with LACASA and local law enforcement 
agencies through the CARE Project, Livingston 
County’s coordinated response to these crimes.

• The Livingston County Prosecutor’s Office 
has long been a leader state-wide in the 
use of technology. Prosecutors continue to 
use remote technology, and have received 
substantial grant funding to expand those 

efforts so that cases can be prosecuted in 
a safe and effective manner to help keep 
Livingston County a safe place to work, live, 
and raise a family.

Public Defender
• The Livingston County Public Defender’s Office 

opened its doors on January 2nd of this year.  
With the opening of our office, the County 
moved to a hybrid system of indigent defense, 
consisting of a Public Defender’s Office and 
contracting with private counsel. 

• Livingston County’s Public Defenders 
continued to represent clients throughout 
the pandemic. The majority of cases were 
held using Zoom technology. This required a 
high level of cooperation with the court and 
focused on keeping staff and clients safe while 
protecting individual’s constitutional rights.  

• Based on our vision for excellence in Public 
Defense, we continue to strive for community 
involvement and incorporating social workers 
and young lawyer internship programs into the 
office.  We are proud to continue to provide the 
best trained and educated public defenders 
while continuing Livingston County’s long 
history of excellence in indigent defense.  

Return to TOC
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LIVINGSTON COUNTY COURTS & LEGAL SERVICES
Friend of the Court
• The Friend of the Court Office was deemed 

essential by the Michigan Supreme Court 
and remained open from the beginning of 
the pandemic, through the Executive Stay-
at-Home Orders, to the present. With a 
combination of employees working remotely 
and on-site, the office was able to continue 
assisting families in receiving child support 
which was so important at a time when many 
people were being laid off or unable to work. 

• Friend of the Court staff handled numerous 
phone calls, emails, letters, and faxes from 
parents concerned about parenting time and 
child support issues and offered as much 
empathy and compassion as they could, as 
there were often no easy answers. 

• The office remained committed, more than 
ever, to serving children and families and 
doing whatever was possible to help them 
receive much needed support and guidance 
in custody and parenting time concerns 
during this time of pandemic.

• Due to the hard work of the staff, child 
support collections increased this year, which 
has provided much needed relief to families. 

• Friend of the Court staff are assisting with a 
project to collect food and other supplies for 
local senior citizens in need.

The Livingston County Friend
of the Court is committed to
delivering exceptional public

service to the citizens of
Livingston County. We

recognize that the families
we serve are good people
often experiencing turmoil

in their lives. It is our goal to
deliver services to our clients

in a timely, compassionate
and professional manner,
while focusing on the best

interest of the child.

Livingston County Courts
• Throughout the pandemic, the Livingston 

County Courts have worked very hard to 
protect both the public and court staff while 
maintaining services that are critical to our 
democracy and our rights.  

• The Courts have remained open, not just for 
essential services, but to serve the public in all 
matters short of jury trials. 

• The legal needs of the Livingston County 
Community have been and continue to be met 
during the trying times of 2020 due to the 
dedication of staff who continue to operate 
in a manner that protects the health of the 
public while at the same time delivering a level 
of service that exceeds that required of trial 
courts by the Michigan Supreme Court.

Return to TOC
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PLANNING & GROWTH

• The Planning Department received two 
American Planning Association Awards for 
the 2018 Livingston County Master Plan:	

 Award	of	Merit	for	Comprehensive	Plan	/	 
 Large	Jurisdiction

 Vernon	Deines	Award	for	a	   
	 Comprehensive	Plan	/	Large	Jurisdiction

•	 In	response	to	the	COVID-19	pandemic,	
County	Planning	has	submitted	four grants	
on	behalf	of	Livingston	County.	In	total,	over	
$3.9	million	dollars	has	been	recovered	for	
Livingston	County	government!

• The sun was shining and the goldenrod 
provided a beautiful backdrop for Opening 
Day at Fillmore County Park on Saturday, 
September 12th. A group of approximately 
90 people gathered to celebrate the county 
park vision of benefactor Raymond Fillmore, 
and the years of planning and preparation 
that have gone into developing the park. 
Opening day festivities included recognizing 
the many partners which helped bring this 

public park to reality. 
Phase I construction of 
park amenities such as 
an entry drive, parking 
lot, restroom facility, 
large sports field, signage 
and 5K trail system were 
accomplished with grant 
funds and local matching 
funds. A poignant moment 
in the celebration was 
honoring former long-

time County Commissioner Jack E. LaBelle 
and former County Administrator Ken Hinton 
in a naming ceremony of the Jack E. LaBelle 
Sports Field and Hinton Trail. Many of their 
family members were present to witness the 
legacy of their loved one.

• Thanks to a Planning Assistance Program 
Grant from the Southeast Michigan Council 
of Governments (SEMCOG), Livingston 
County Planning Department was able to 
hire the consulting services of The Greenway 
Collaborative, Inc. in Ann Arbor, MI to assist 
in producing the first county-wide trail plan 
for Livingston County.

• County Planning created an approximate 6 
minute park video tour of Lutz County Park 
to acquaint viewers with the County Park and 
encourage them to visit. The video highlights 
the 1.3 mile trail created by park benefactor 
Owen Lutz, and tells of various activities that 
have taken place in the park, wildlife habitat, 
flora and fauna, and future plans for the 
park. This video park tour is available on the 
Livingston County Facebook page.
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• The County thanks the following individuals 
for their significant years of service and 
wishes them all the best in their retirements:

 Evelyn Voglrieder Sandra Engel

 Scott Stone  Margaret Gore

 Koanna Freeze Joseph Barron

 Kenneth Langley Margaret Anderson

 Todd Cox  Anthony Savoni

 Sandra Williams Donald Lawrenchuk

 Thomas Dorsey Terri Jensen

• In 2020, HR, IT, and the Treasurer's Office 
partnered together and will be introducing 
a new compliance training platform for all 
employees to cover topics such as; HIPAA, 
Harassment Training, Cyber Security Training, 
CPI, and many other topics. 

• Due to the pandemic, HR shifted a training for 
all employees to a virtual “in-person” webinar 
which was conducted with our EAP Provider 
Ulliance. All employees and Supervisors were 
able to sign-up for a webinar and have a live 
person present the topic of Harassment in 
the workplace. 

•	 2020	was the second year for the Employee 
Recognition Program. As of the 3rd	
quarter,	there	had	been	156	nominations. 
The program was created to recognize the 
dedication and exemplary customer service 
that our employees display in their everyday 
work. Congratulations to each employee who 

was nominated. 
You are each 
true examples 
of what it is 
to be a public 
servant. We're 
proud to honor 
our winners:

       4th Quarter  
       2019 - Steven  
       Allen, EMS

       1st Quarter     
       2020 - Deputy   
       Ray Marino, Sheriff's Office

       2nd Quarter 2020 - Jaclyn Kaminski, Circuit  
       Court

       3rd Quarter 2020 - Glenda "Gail" Cook,  
       Facility Service   

HUMAN RESOURCES

UPGRADING TECHNOLOGY
• Livingston County's Information Technology 

department was at the forefront of helping to 
support our County staff with technology and 
resources that facilitated the County staff to 
continue operations with limited interruptions 
while working from home during the COVID-19 
pandemic. Over 230 employees were quickly 
assisted with remote access. 50 laptops were 
deployed to ensure our employees could work 
from home.

• The Information Technology department 
has revised the County's vision on adaptive 
technology usage to enhance safe and secure 
remote work for our County workforce to 
allow for critical services to be available no 
matter where work is performed.

• IT's vision for the future will be to facilitate 
the use of stable trusted technology to help 
enhance better services to our residents.

Return to TOC
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REGISTER OF DEEDS
• Staff entered their new office on the 3rd 

Floor of the Courthouse just prior to the ball 
dropping on what was a very hopeful “2020”.

• Staff worked as a team to keep the office 
open throughout the pandemic, while keeping 
customers and staff safe. 

• Kathy Gorecki held the position of Vice 
Chairman for the Michigan Electronic 
Recording Commission in 2020. Some of her 
responsibilities included putting together the 
standards for which constituents could utilize 
Electronic and Remote Online Notaries for 
the first time when handling their purchasing, 
selling and financing of their biggest 
investment, their homes.   

• Fidlar/US Image began a media conversion 
project, converting 379 Libers of recording, 
over 250,000 images, and loading them into 
our in-office & online searching. In March, this 
project proved to be a tremendous benefit 
to our friends in the Title Industry, who were 
forced to work remotely due to the pandemic.

• During the closings, the office received 
numerous letters and mentions of appreciation 
from across the State, for our handling of 
the office throughout those challenging days. 
Staff were there for phone calls, to answer 
questions, explain our processes, and ease 
concerns for our residents.

• Our office was proud to serve on the County's 
Complete Count 2020 Census Committee.

• Giving back to our community is something 
near and dear to our hearts at the Deeds 
Office. We were proud this summer to host 
a summer Ice Cream Social with many of the 
incredible heroes and First Responders from 
our Sheriff, EMS, and Fire Departments.

• Positive examples always start from the 
top, we are proud of our Register of Deeds, 
Brandon Denby, who played a key role in both 
the success of the Annual OLSHA Walk for 
Warmth. Once again, he spearheaded the 2nd 
Annual Wreaths Across America Veteran Event, 
which was held at Greenwood Cemetery 
December 19th.

• Many congrats to our fearless leader for being 
elected this Fall as the new Vice President of 
the Michigan Register of Deeds Association, 
and for his continued efforts for legislative 
reform within the industry.

• Once again, staff participated in Casual Fridays 
for a Cause. Staff happily donated personal 
dollars to provide hope and encouragement 
to four great local charities including: Suicide 
Prevention, Genesis House, Connect Five 
and Always Hope Animal Rescue LLC. Our 
efforts as an office team, along with a very 
generous donation from our partners at 
Fidlar Technologies (more than doubling our 
donation) brought our charity donations to over 
$800 for the year.

Return to TOC
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PUBLIC TRANSPORTATION SERVICES
• During the Stay Home Order period, LETS 

provided transportation for critical needs such 
as dialysis and other medical appointments. 
They also partnered with Meals on Wheels, 
Bountiful Harvest, and Salvation Army from 
April through August. They are still delivering 
for Meals on Wheels currently. 

• LETS provided transportation to a couple of 
pop-up COVID testing sites over the summer, 
and have been running COVID lab samples 
to Lansing for each of the 3 First Responder 
Testing Clinics that have been put on monthly 
by the Health Department and St. Joseph 
Mercy Hospital. 

• A bus was wrapped for the Census. LETS 
has partnered with St. Joseph Mercy and the 
Health Department for a Stay Safe Livingston 
wrap regarding COVID-19. 

• LETS has gone above and beyond to serve our 
local community during the pandemic. They've 
provided 754 dialysis rides, 39 in-county 
medical rides, 26 regional medical rides, 29 
days of services as a Salvation Army Canteen 
Driver, and delivered 965 Meals on Wheels 
deliveries and 850 Bountiful Harvest deliveries. 

LIVINGSTON COUNTY AIRPORT
• A new hangar was constructed at the Airport. 

The hangar contains three turbine powered 
aircraft, two of which are new to the field. 

• The Airport purchased a new snow broom 
in February. This allows staff to remove snow 
from the pavements in a much more timely 
manner. The old broom machine moved 
at approximately 4-5 miles per hour, while 
the new broom moves over 20 mph while 
removing snow. This new broom moves more 

snow than the older equipment, which means 
less time in use. 

• Jet-A fuel sales are up approximately 30% 
over last year. There are three reasons for 
this, the addition of new aircraft to the field, 
increased training activity by CHI Aviation, and 
due to COVID, we have seen an increase in 
transportation by private aircraft.

Return to TOC
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SERVING THOSE WHO SERVED FOR US
• We at Veteran services did our best to help 

slow the spread of COVID-19, and still managed 
to keep communication with our veterans 
strong, and interactions pleasurable. 

• The office was open to veterans by 
appointments only and staggered to limit 
exposure to others coming in and out for 
appointments. 

• Curb side assistance with documentation 
was offered to make sure the Veterans’ claims 
process was able to proceed without harming 
any due dates. 

• Many veterans started receiving compensation 
for newly submitted claims, pensions, aid, and 
attendance stipends. 

• Even during the height of the pandemic, the 
office was still able to provide Veterans rides 
for medically necessary appointments to and 
from Ann Arbor VA and local appointments. 

• From January 1st to November 18th of 2020, 
Livingston County Veterans Services has 

assisted 92 veteran families with financial 
assistance through their Veteran Assistance 
Programs. This assistance included help with 
utilities, rent, home repairs, auto repairs, food 
and gas vouchers, medical bills, emergency 
shelter, mental health services, and various 
other needs. In addition to financial assistance, 
the office provided case management services 
to many more veterans, connecting them with 
community resources and aiding in overcoming 
barriers amidst the COVID-19 pandemic. 

• This year, Veterans Services approved a mental 
health policy that allows the office to pay for 
mental health assessments that aid veterans 
in completing a claim for service-connected 
mental health issues with Veterans Affairs (VA). 
Having this assessment provides VA supporting 
evidence and increases a veteran’s probability 
for a favorable disability rating from VA.

FACILITY SERVICES
• Facility Services has evaluated every building 

and workspace as to comply with CDC 
guidelines. Moving furniture, building plexiglass 
barriers, increased air filter changes, and 
increased preventative maintenance were 
among the many tasks that were added to the 
department's workload. 

• Some of the other larger projects included a 
total reseal of the foundation at the Historical 
Courthouse, renovations to the Sheriff’s 
Office reception area, LETS' fuel farm, and the 
opening of the Filmore Park. 
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ANIMAL SHELTER
• The Animal Shelter continues to advance in the 

field of animal welfare and shape the way our 
organization cares for animals and engages with 
the community. 

• This year has given us new challenges and 
opportunities; service by appointment, 
Plexiglas separators, parking lot assistance, 
community food bank outreach, and masked 
citizens giving homes to our animals. 

• Even with all the hurdles LCAS has been able 
to place 99% of the animals entrusted to our 
care. Together we helped stray, abandoned, 
surrendered animals find new homes and 
served hundreds of Livingston County families 
through affordable programs. 

• Our Community Outreach program aims to 
increase the overall health and well-being of 
animals by empowering people who live in 

under-engaged 
communities 
through 
education and 
resources. 
Throughout 
COVID-19 we 
have seen an 
increase in 
families needing 
basic pet 
supplies. A big 
thanks to Pet 
Supplies Plus 
(Howell), PetX 
(Howell) and 

the community for their generous donations. 
With their assistance we were able to meet the 
community’s needs. 

• We continued our “Name that Kitten” reading 
program with the schools. This program 
encourages students to read a minimum 
numbers of minutes each week, if they reach 
the goal they can submit a name for a kitten at 
the shelter. Staff will give that name to a kitten 
and send a photo to the teacher for the student 
to see “their kitten.”  

• LCAS held a couple successful adoption events 
with all safe guards in place; Bissell Empty the 
Shelter, Howell-O-Ween, Home for the Holidays 
and Holiday Hope. This is a big change from the 
roughly 15 events we participate in yearly. 

• The Friends of the Livingston County Animal 
Shelter provided for a large number of medical 
procedures for our animals. Thank you for your 
generous donations!

• The Shelter bought a new van that will be 
used to assist with animal rescues, transport to 
adoption events and veterinary appointments, 
community outreach and school programs, and 
provide assistance to Animal Control. 

• LCAS was fortunate to receive a grant from Two 
Seven-Oh, funding a complete remodel of the 
main cat room. This grant allowed us to provide 
an even higher quality of life for our felines; 
stimulated cats are less likely to hide and more 
likely to interact with visitors.

Return to TOC
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TREASURER'S OFFICE
• County Treasurer, Jennifer Nash, was elected 

President of the Michigan Association of County 
Treasurers.  She will serve a term spanning 
September 2020 through August 2021.

•	 2020 was a year of change and transition 
for the Treasurer’s Office.  With eight total 
positions, six of these staff are new to their 
positions in the last year.  We thank our past 
employees for their dedicated years of service 
and welcome our dedicated new staff in 
continuing our standard of excellence.

• The office is preparing for a general ledger 
chart of accounts conversion following 
an expected approved chart of accounts 
prescribed by the State of Michigan in late 
2020. This is expected to be a six-month 
project and require significant staffing 
resources of the Treasurer’s Office.

• The 2018 implementation of our “Online 
Dog Licensing” software continues to provide 
convenience to our Livingston County dog 
owners.  In 2020, we saw an increase of 1,000 
licenses sold over the prior year.  We look 
forward to continuing to improve the process 
for our dog owners.

• The Treasurer’s 
Office facilitated 
the annual audit 
during the onset 
of the COVID-19 
pandemic spanning 
March 2020 
through the end of 
May 2020.  This 
was accomplished 
entirely remotely.  The annual audit was 
completed timely and resulted in an “unqualified 
opinion,” the highest audit opinion possible. 

• The Treasurer’s Office continues to manage 
the COVID-19 pandemic with uninterrupted 
service to Livingston County residents.  Even 
while buildings were closed to public access, 
the Treasurers’ team was answering and 
directing phone calls, processing payments over 
the phone, online, and through the mail and 
assisting our customers with navigating non-
contact ways of accomplishing the task at hand. 

• Our residents did a fantastic job of responding 
to the 2020 Census! The County's final 
response rate was the highest in Michigan and 
earned us the 15th highest spot in the nation.

•	 Our	high response	means	a	great	deal	for	our	
community.	Census	data	informs	how	funding	is	
distributed	to	programs	we	all	use,	like	schools,	
healthcare,	and	roads.

• Livingston County's 2020 Census Complete 
Count Committee's members worked tirelessly 

for 10 months to find ways to educate and 
encourage our residents to complete the 
Census. Some efforts included radio ads on 
WHMI, printed ads in the Marketeer, many 
ads on Facebook, and the donation of over 
3,000 tote bags to local food pantries and 
500 personal hygiene bags to charitable 
organizations. 
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