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Operators of public aquatic venues can consult with LCHD to discuss unique needs and
circumstances of their facility. Implementation may require adjustments based on new Executive
Orders  issued or rescinded by the governor. 

As public aquatic venues begin to open in some areas, the Livingston County Health Department
(LCHD), in support of guidelines and recommendations from the Centers for Disease Control and
Prevention (CDC), and the Michigan Department of Health and Human Services (MDHHS) provides
the following considerations for the safety of those who operate, manage, and use public pools, and
hot tubs.  At this time, based on Executive Order 2020-176, indoor swimming pools are allowed to
operate at 25% bather load capacity and outdoor pools are allowed to operate at 50% bather load
capacity. All venues must comply with Executive Order 2020-175 or any order that may follow from
it. All Executive Orders can be found here: bit.ly/3jYCd0P. 

Everyone should follow state and local guidance that might determine when and how public
pools, and hot tubs may operate and might include CDC considerations.

Individuals should continue to protect themselves and others at public pools, and hot tubs, both
in and out of the water – for example, by standing at least 6 feet away from people you don’t
live with and wearing cloth face covers while using the restroom or other indoor areas.

In addition to ensuring water quality and safety, operators of public pools, and hot tubs should
implement a cleaning and disinfecting protocol for their facility.

Foreword
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There is no evidence that the virus that causes COVID-19 can be spread to people through the water
in pools, and hot tubs. Additionally, proper operation of these aquatic venues and disinfection of the
water (with chlorine or bromine) should inactivate the virus.

While there is ongoing community spread of the virus, it is important for individuals, as well as
operators of public pools, and hot tubs (for example, at apartment complexes or owned by
communities) to take steps to ensure health and safety:

http://bit.ly/3jYCd0P


Notify staff, patrons, and swimmers of aquatic venue closures.

Have staff, patrons, and swimmers self-report if they have symptoms of COVID-19, a positive test
for COVID-19, or were exposed to someone with COVID-19 within the last 14 days.

Notify local health authorities of employees who report a positive COVID-19 status.

Notifying staff, patrons, and swimmers (as feasible) of potential or confirmed COVID-19 exposures
while maintaining confidentiality in accordance with the Americans with Disabilities Act (ADA). 

If planned events must be conducted, stagger drop-off and pick-up times, as much as possible, to maintain
distance of at least 6 feet between people who don’t live together.  Ask parents to consider if their children
are capable of staying at least 6 feet apart from people they don’t live with before taking them to a public
aquatic venue.  Limit any nonessential visitors, volunteers, and activities involving external groups or
organizations. Consider  identifying special swim times for seniors and children to reduce exposure to
vulnerable individuals. 

For further questions about these recommendations or the COVID-19 outbreak, contact the 
Environmental Health program at LCHD by calling 517-546-9858 or email COVID19@livgov.com.

Anyone rescuing a distressed swimmer, providing first aid, or performing cardiopulmonary
resuscitation (CPR), with or without an automated external defibrillator (AED)

Individuals in the process of evacuating an aquatic venue or entire facility due to an emergency.

Regulatory Awareness
Be aware of local or state regulatory agency policies on requirements for gatherings or recommendations
to determine if events, such as aquatic fitness classes, swim lessons, swim team practice, swim meets, or
pool parties can be held.

Avoid group events, gatherings, or meetings both in and out of the water if social distancing of at least
6 feet between people who don’t live together cannot be maintained. Exceptions to the social distancing
guidance include:

Communication Systems
Put systems in place to:

Gatherings and Group Events
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The virus that causes COVID-19 is thought
to spread from person to person, mainly
through respiratory droplets produced
when an infected person coughs or sneezes.
These droplets can land in the mouths or
noses of people who are nearby or possibly
be inhaled into the lungs. Spread is more
likely when people are in close contact with
one another (within about 6 ft).

What is COVID-19? COVID-19 Symptoms

People with COVID-19 have had a variety  of
symptoms reported ranging from mild symptoms
to severe illness. Symptoms may appear 2-14 days
after exposure to the virus. People with these
symptoms may have COVID-19:

This list does not include all possible symptoms.
CDC continues to update this list as more is
learned about COVID-19.

Fever or chills 
Cough
Shortness of breath or difficulty breathing
Fatigue
Muscle or body aches
Headache
New loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting
Diarrhea

How does COVID-19 spread?

COVID-19 is a new disease caused by the
severe acute respiratory syndrome virus 2,
or SARS CoV 2 , a novel virus.  A novel virus
is a new virus that has not been previously
identified in humans before which means
our bodies don't know how to fight it off. 

At this time, there is no specific treatment
for COVID-19 or a vaccine. 

Why are there concerns about COVID-19 and swimming pools?
Although COVID-19 is not thought to be transmitted through water sources, there are concerns about
people visiting  pools and not following recommended precautions like social distancing, wearing a
face mask while using indoor facilities, not sharing items like floats or chairs, and lack of thorough
hand washing.   

For up to date information about COVID-19, visit: cdc.gov/coronavirus/2019-ncov

About COVID-19
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http://cdc.gov/coronavirus/2019-ncov


Post signs in highly visible locations like deck entrances and at sinks about how to:

Hand Hygiene and
Respiratory Etiquette

Encourage the use of face masks as feasible. Face
masks are most essential in times when physical
distancing is difficult and when going indoors
(example: use of bathroom or shower).

Face masks are not required to be worn if
patrons are properly socially distanced while
sitting in the pool enclosure. Advise those
wearing face masks to not wear them in the
water. Cloth face masks can be difficult to
breathe through when they’re wet.

Signs and Messages

Promoting Behaviors that 
Prevent the Spread of COVID-19

Educate staff, patrons, and swimmers about
when to stay home (for example, if they have
symptoms of COVID-19, have tested positive for
COVID-19, or were exposed to someone with
COVID-19 within the last 14 days).

Public aquatic venues can consider different strategies to encourage healthy hygiene of
staff and patrons, including:

Adequate Supplies

Ensuring adequate supplies to support healthy
hygiene. Supplies include soap dispensers (not
bar soap), hand sanitizer with at least 60
percent alcohol (for staff and older children
who can safely use hand sanitizer), paper
towels, tissues, and no-touch trash cans. Set up
sanitizer stations where patrons can easily
access hand sanitizer. (example: gate entrance,
pool enclosure, etc.) 

Encourage all staff, patrons, and
swimmers to wash their hands often
and cover their coughs and sneezes.

Face Masks

Staying Home

Stop the spread of COVID-19
Properly wash hands
Promote everyday protective measures
Properly use a cloth face masks when 
going indoors.

Share messages about ways to prevent the spread
of COVID-19 with patrons or households by email,
on facility websites, through facility’s social media
accounts, and in pool enclosure. Examples of
signage to post can be found at bit.ly/38iL34R. 
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http://bit.ly/38iL34R


Verify a valid operational permit is in effect before
the reopening of a swimming pool or hot tub for
public use.
LCHD  shall inspect the facilities before authorizing
the use of a pool after the expiration of an operation
permit.
For swimming pool operations, verify and maintain
a free available chlorine level (FAC) of 1.0–2.0 parts
per million (ppm) or bromine level of 2.0 ppm levels
continuously. For bathing water using cyanuric acid
a FAC of 2.0-4.0 ppm should be maintained.
Maintain accurate records of disinfectant/pH
measurements and maintenance activities.
Verify the proper operation of indoor aquatic
facility ventilation systems.
Perform water flushing operations on showers,
drinking fountains, and bathroom plumbing
fixtures to remove stagnant water and to assure
biocide is available at the fixtures.

Drain all of the water in a hot tub.
Depending on filter type, clean filter or replace
filter media before refilling the hot tub.
Scrub hot tub surfaces to remove any slime
layer.
Inspect accessible recirculation system
components for a slime layer and clean as
needed.
Refill the hot tub with water and conduct a
biocidal shock treatment.
For hot tub operations, verify and maintain a
minimum free available chlorine (FAC)
concentration of 3.0ppm with a maximum FAC
not to exceed 10.0ppm. When bromine is used
the minimum concentration shall be 3.0 ppm,
with a maximum concentration not to exceed
8.0 ppm. If cyanuric acid is used a minimum FAC
concentration of 2.0 ppm shall be maintained.
The operating pH level of the water should be
maintained at 7.2–7.5.

Reopening Aquatic Venues
As public aquatic venues open in some areas of the state, the following points should be considered when
bringing public pools, hot tubs, and water playgrounds back into service. Operators that focus on aquatic
venue maintenance and operation are helping to ensure that continuous, high water quality are the first
line of defense in preventing the spread of recreational water illnesses.

Take steps to ensure that all water systems (hot tubs, decorative fountains, etc.) are safe to use after a
prolonged facility shutdown to minimize the risk of Legionnaires’ disease and other diseases associated
with water. For  more info about Legionnaires' disease and guidance for reopening buildings after
prolonged shutdown or reduced operation, visit bit.ly/3dJxSec.

For Hot Tubs

Leigonnaire's Disease

 MDHHS has also created a building water checklist for restoring water quality in preparation for
building re-openings which can be found here bit.ly/2ZixQG0.

http://bit.ly/3dJxSec
http://bit.ly/2ZixQG0


Utilize List N disinfectant approved by the U.S. Environmental
Protection Agency (EPA) at your facility. For a current list of EPA
approved cleaners visit: bit.ly/2BvHxI0.

Set up a system so that furniture, like lounge chairs, that needs to
be cleaned and disinfected is kept separate from already cleaned
and disinfected furniture. 

Label containers for used items (example: pool noodles, life vests)
that have not yet been cleaned and disinfected and containers for
cleaned and disinfected equipment.

Do not provide towels for patrons to use. Ask individuals to bring
their own towels. 

Protect shared furniture, equipment, towels, and clothing that is
clean and disinfected from becoming contaminated before use. 

Ensure safe and correct use and storage of disinfectants, including
storing products securely away from children.

Handrails, slides, and structures for climbing or playing 
Door handles and surfaces of restrooms, handwashing
stations, diaper-changing stations, and showers

To maintain healthy environments, operators of public aquatic venues should:

Clean and disinfect frequently touched surfaces twice daily
(example: mid-afternoon and end of day when the facility closes).
Shared objects such as pool noodles, kickboards, and life jackets are
strongly discouraged since these are difficult to disinfect. Lounge
chairs and tables should be cleaned and disinfected after each use. 

Surfaces that should be cleaned twice daily include:

Ensure that ventilation systems of
indoor spaces (club house, locker
rooms, offices, etc.) operate
properly. Increase introduction
and circulation of outdoor air as
much as possible by opening
windows and doors, using fans, or
other methods. However, do not
open windows and doors if doing
so poses a safety risk to staff,
patrons, or swimmers.

Cleaning and Disinfection

Ventilation

Drinking Fountains

Maintain a Healthy Environment
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Due to the risk of
spreading COVID-19, shut
off communal drinking
fountains  and encourage
patrons to bring their own
water in non-breakable
sealed containers.

http://bit.ly/2BvHxI0


6 Feet
6 Feet

Maintain a Healthy Environment

Change deck layouts to ensure that in
the standing and seating areas,
individuals can remain at least 6 feet
apart from those they don’t live with. 

Shift tables, chairs and lounge seating
so they are properly spaced out to
allow for distancing. Discourage
patrons from moving deck furniture. If
needed, reduce the amount of deck
furniture available for use by patrons
to avoid crowding.  If you are unable to
store furniture, tape off the items to
prevent usage. 

Stagger use of communal spaces to prevent
too many people from gathering. For
example, limit the number of people in the
water at one time, stagger scheduled
breaks for staff so there is space in the
break room or locker rooms, breakroom), if
possible. Clean and disinfect frequently
touched surfaces at least daily and shared
objects each time they are used.

Provide physical cues or guides like
roping or barricades to space people
out. For example, set up lane lines in
the water or limit the amount of chairs
and tables on the deck. 

Include visual cues for people to
identify where they can sit or stand
like putting tape on the decks, floors, or
sidewalks. Post signs to remind staff,
patrons, and swimmers to stay at least
6 feet apart from those they don’t live
with, both in and out of the water.

Modified Layouts

Physical Barriers and Guides

Communal Spaces

Indoor pools are allowed to operate at 25%
bather load capacity based on Executive
Order 2020-176.  Outdoor pools may
operate at 50% capacity while requiring
social distancing of at least 6 feet  or
greater between non-family members.

Limit the number of patrons per day to
allow for proper social distancing  both on
deck and in the pool to allow for 6 feet of
space between people.  Consider scheduling
guests for pool use in 1-2 hour sessions. For
hotels, cohort guests by room assignment. 

Reduced Capacity
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Lifeguards and Water Safety
Ensure that lifeguards who are actively
lifeguarding are not also expected to
monitor handwashing, use of cloth face
coverings, or social distancing of others.
Assign this monitoring responsibility to
another staff member.



Maintaining Healthy Employees
To maintain healthy employees, operators of public aquatic venues should:

Offer options such as telework or modified job
responsibilities that reduce their risk of getting
infected. Limit aquatic venue use to only staff,
patrons, and swimmers who live in the local area,
if feasible.

Protect Vulnerable Staff

Staff Training

Staggered or Rotated Shifts
Stagger or rotate shifts to limit the number of
staff present at the aquatic venue at the same
time. Consider scheduling to same group of staff
together to reduce the number of people staff are
exposed to. 

Train staff on all safety protocols by conducting
training virtually or ensuring that social
distancing is maintained during in-person training.

Back-Up Staffing Plan
Monitoring absenteeism of staff and creating a
roster of trained back-up staff. Ensure that staff
are cross-trained to fill multiple positions. 

Alterations of Public Aquatic Venues
Consult with the company or engineer that
designed the aquatic venue before altering
aquatic features (for example, slides and
structures designed for climbing or playing).

Leave Policies
Implement sick leave (time off) policies and
practices for staff that are flexible and non-
punitive. Develop return-to-work policies
aligned with CDC’s criteria to discontinue
home isolation.

Designate a COVID-19 Point Person
Designate a staff member to be responsible for
responding to COVID-19 concerns. All staff
should know who this person is and how to
contact him or her.
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Report Positive Employees
Businesses are required to report COVID-19
positive employees to LCHD within 24 hours.
Call 517-546-9850 or email COVID19@livgov.com
to report. 



Clean and Disinfect

Close off areas used by a sick person and avoid using the areas until after
cleaning and disinfecting them.Wait more than 24 hours before cleaning
and disinfecting these areas. 

Ensure safe and correct use and storage of EPA-approved List N disinfectant
(bit.ly/2BvHxI0) by storing products securely away from children.

Preparing for When Someone Gets Sick

Educate staff to identify the  signs and symptoms of COVID-19. Encourage
staff to self-monitor and assess their health for symptoms or a temperature
before reporting to work. If screening staff or patrons before entry to the
facility, ensure safe and respectful implementation that is aligned with any
applicable privacy laws and regulations including the Health Insurance
Portability and Accountability Act (HIPAA). 

Recognize Signs and Symptoms

To prepare for when someone gets sick, operators of public aquatic venues may consider:

Isolation and Transportation

Immediately separate staff, patrons, or swimmers with COVID -19
symptoms  (ex., fever, cough, or shortness of breath).  If the person is
unable to leave immediately (individual does not drive or is not capable of
driving), isolate them in a room away from others until their ride arrives. 
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http://bit.ly/2BvHxI0


Resources

For more information about COVID-19, visit the resources listed below. You will find tools like posters,
signage, guidance for your facility, tools for your employees, and current updates about your area.
Information and guidance changes frequently, so be sure to check back often. 
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Michigan Department of Health and Human Services

www.michigan.gov/coronavirus

www.twitter.com/Michiganhhswww.facebook.com/Michiganhhs

Link to Executive Orders: bit.ly/3h5BPwJ

Livingston County Health Department

www.lchd.org

For questions, contact the Environmental Health Division at 517-546-9858 or email COVID19@livgov.com

www.facebook.com/mylchd

Signage and Infographics: bit.ly/38iL34R

Centers for Disease Control and Prevention
www.cdc.gov/coronavirus/2019-ncov

www.facebook.com/CDC

www.twitter.com/CDCgov

2018 Model Aquatic Health Code: bit.ly/35gVu9J

Follow These 5 Safety Steps Flyer: bit.ly/2Aizoq6

Daily Checklist for Staff: bit.ly/2YOXjab

Considerations for Public Pools, Hot Tubs, and Water
Playgrounds During COVID-19: bit.ly/2GAVHKs

Healthy Swimming: bit.ly/35iaB2I

Public Swimming Pools (Public Health Code Excerpt): bit.ly/329PY6C

Michigan Department of Environment, Great Lakes, and Energy 

http://www.michigan.gov/coronavirus
http://www.twitter.com/Michiganhhs
http://www.facebook.com/Michiganhhs
http://bit.ly/3h5BPwJ
http://www.lchd.org/
http://www.facebook.com/mylchd
http://bit.ly/38iL34R
http://bit.ly/38iL34R
http://www.cdc.gov/coronavirus/2019-ncov
http://www.facebook.com/CDC
http://www.twitter.com/CDCgov
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-Letter-to-Patrons-formatted.docx
http://bit.ly/35gVu9J
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-COVID19-Safety-Steps-Poster.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-COVID19-Safety-Steps-Poster.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-COVID19-Daily-Checklist-for-staff.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-COVID19-Daily-Checklist-for-staff.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-Letter-to-Patrons-formatted.docx
http://bit.ly/2GAVHKs
http://bit.ly/35iaB2I
http://bit.ly/329PY6C

